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W.H.I.T.E. WHITE LABEL SOLUTIONS, LLC: 

Hotel Industry Experts Found Business Offering Sales-Support to 
the Premium Hospitality Industry  
 
Munich, July 3, 2013 – W.H.I.T.E. white label solutions, LLC is a white label service provider in the 

area of sales, based in New York with offices in London, Frankfurt, and Munich. Since its foundation in 

2012, the company has specialized in a new type of service for the premium hospitality industry. 

 

Clients of W.H.I.T.E. include hotels and hotel groups seeking customized solutions relevant to their 

needs with a strong focus on pro-active sales. Discretion is at the forefront of everything: in contrast to 

its competitors (traditional representation companies) W.H.I.T.E. experts operate exclusively on behalf 

and under the identity of the hotel brand for which they are hired, without giving any external indication 

they are employed by W.H.I.T.E. After a successful briefing and intensive product training, they 

represent the respective properties and take over the sales activities of an agreed key feeder market 

such as New York or London. Throughout the process, the brand W.H.I.T.E., however, never makes 

an appearance. “For us, the customer is the only focus," says Thorsten Meier, founder and chief 

partner of the new company. "That is the idea which makes our business model so unique and which 

fundamentally differentiates us from our competitors," he continues. W.H.I.T.E. only appears to its 

customers. “We do not exist in the minds of the buyers or end-customers,” adds Albert Wasl, co-

founder and partner of W.H.I.T.E. white label solutions, LLC. 

 

First financial year with a positive balance 

The idea for W.H.I.T.E. developed with regard to personnel and management challenges in key feeder 

markets. “The COO of a large, international hotel company came to me and told me about the almost 

insurmountable challenge his company faced: having its employees present everywhere there was 

great business potential for its hotels. I offered him my support, and so the concept of W.H.I.T.E., 
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which has become very well positioned in the market, developed,” says Thorsten Meier. The company 

was able to win over five well-known hotel companies within its first year. In 2013, they expect to add 

at least just as many. 

Meanwhile, in addition to W.H.I.T.E. Sales, the white label sales representation’s core business, the 

founders have set up three additional service areas. This has led to the creation of the W.H.I.T.E. 

Academy, a business unit dedicated to training in regards to topics like personnel management, 

motivation, acquisition, and modern marketing techniques. W.H.I.T.E. Publishing, the third business 

area, focuses on sales literature created in the native language of relevant key feeder markets such as 

the Middle East, Russia, or China. This service offers a unique combination of exceptional language 

competence paired with a high sensitivity to ethnic and cultural needs and requirements. W.H.I.T.E. 

Solutions originated as a task force service for the market launch of hotels in the pre-opening-phase, 

when it is necessary to recruit and train qualified personnel and define and implement processes. 

 

W.H.I.T.E. has already exceeded its targets and looks back on a successful year. For its second 

financial year, the company aims for revenue of approximately 2.5 million US dollars. To achieve this 

goal, the partners, who have managed operations to date, will set up an Executive Team of a General 

Manager, who will handle business development and operative organization, as well as a Vice 

President of Sales & Marketing with very good contacts in the upscale hotel industry. 

 

Founders and partners with many years of hospitality expertise 

The founders and partners of W.H.I.T.E. are Thorsten Meier, Albert Wasl, and Lee Andrews. Thorsten 

Meier, founder and CEO of the Life in Motion Group, LLC in New York sees himself as the figurative 

father of W.H.I.T.E. and is responsible for the ACADEMY area. Albert Wasl, co-founder of W.H.I.T.E., 

as well as founder and Managing Partner of the full-service Munich-based communications agency 

balleywasl*, can draw on long-standing client relationships in the hospitality industry. He is responsible 

for business development in the PUBLISHING and SOLUTIONS areas. balleywasl* also created the 

corporate design for W.H.I.T.E. and is responsible for its overall market image and presence. 

Shareholder Lee Andrews, formerly CFO of The Leading Hotels of the World in New York City, now 

works as CFO of a company for international exchange programs in New York and is responsible for 

financial, tax, and legal matters related to the young company. 

The partners of W.H.I.T.E. have an exceptionally good network at their disposal due to their many 

years working in the hospitality industry. Moreover, this network comprises of excellent contact to top 

sales representatives in the industry. As a premium service provider, W.H.I.T.E. also utilizes a unique 

database for target markets in the business and leisure sectors. 

 

"Many international hotel companies are desperately seeking external support and strategic 

management in sales. Understandably, they don’t want to shout it from the rooftops. And because we 

create marketing and sales plans precisely tailored to the needs and goals of our clients, we always 
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start with a blank sheet of paper.” The team sells, like Meier, not with cookie-cutter concepts but with 

maximum customization and confidentiality. 

 

About W.H.I.T.E. 
W.H.I.T.E. is a premium service company that specializes in the support of the luxury hotel industry in 
the area of sales. The services of W.H.I.T.E. include marketing consulting and sales support in the 
luxury hotel industry. The philosophy behind W.H.I.T.E.: absolute confidentiality concerning the 
customer. W.H.I.T.E. offers hotels and hotel groups representatives who outwardly appear as if they 
are employees of the respective hotel brand they represent, without any indication of the relationship 
to W.H.I.T.E. externally communicated. The experts of W.H.I.T.E. are acquired individually according 
to the needs of customers and later appear as representatives of the hotels. The advantage of this 
business model is that the customer does not have to disclose whether and with which external 
service providers it works with. Without the express consent of the customer, the business relationship 
with W.H.I.T.E. will not be disclosed. Discretion and expertise are the principle characteristics of 
W.H.I.T.E. white label solutions, LLC.  
 

For more information please visit www.justgowhite.com.  

http://www.justgowhite.com/

